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ATL support

Ed Balls, Secretary of State for 

Children, Schools and Families - Labour 

“The SSSNB is now enshrined in law 
and is working at the moment. We (the 
government) have championed this. 
I think it will make career progression 
and training for support staff better, but 
it will also make life easier for heads and 
SENCOs and other members of staff. 
This is actually a win for everybody.” 

David Laws, education spokesperson – 
Liberal Democrats

“I’m broadly in favour of having national 
pay and conditions for support staff. Many 
support staff are very poorly paid and 
are taking on extra responsibilities. We 
want more fl exibility on top of the pay 
and conditions documents. We want a 
basic national guarantee for teachers and 
support staff but on top of that we want 
schools to be able to enhance those.”

Michael Gove, Shadow Secretary 
of State for Children, Schools and 

Families – Conservative

“There has been tremendous growth in 
the numbers of support staff. I think the 
critical thing is to recognise that schools 
need to be able to confi gure support 
staff in a way that serves children best 
but I also recognise that for thousands of 
people in a support role it’s often been 
the case that their pay and conditions 
have been inadequate. We need to be 
able to provide them with a guarantee. 
It would be different from the sort of 
guarantee for teachers, but they should 
have national thresholds through which 
they will not be allowed to fall.”

SSSNB – Latest News
At the time of going to press, discussions on the SSSNB 
were reaching a critical point. To fi nd out the latest, go 
to www.atl.org.uk/supportstaffpay, where updates will 
be posted. In particular, you will fi nd there a copy of the 
SSSNB’s interim report to Ed Balls, which highlights some 
of the thorny issues which have yet to be dealt with.

Ed Balls, Secretary of State for Ed Balls, Secretary of State for Ed Balls, Secretary of State for David Laws, education spokesperson – David Laws, education spokesperson – David Laws, education spokesperson – 

As part of an interview for Report magazine, ATL asked each of the three main party 
education spokespersons for their views on the Schools Support Staff Negotiating 
Body (SSSNB) and the vital work it is undertaking on behalf of schools support staff 
in the maintained sector in England. Here are their replies:

Talking politicsTalking politicsTalking politicsTalking politics

Messrs Balls, Gove and Laws are all due to speak 
to the ATL Annual Conference in Manchester at 
the end of March, and support staff and other 
delegates will no doubt take the opportunity 
to grill them further on their (post-election) 
attitude to support staff pay and conditions. 
See more about Conference on page two. 
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News round-up

Pay claim confl ict
You will recall that back in October, the local 
government unions (Unison, GMB and Unite) 
lodged the pay claim for 2010/11. The claim 
was for a 2.5 per cent or £500 (whichever is the 
greater) annual pay rise, to be payable for the year 
commencing 1 April 2010 in England, Wales and 
Northern Ireland.

The local government employers (LGE) have now responded 
to the claim. In a letter of 20 January 2010, they have said 
that  “in view of the diffi cult fi nancial position facing 
 councils they will not be able to offer any increase in pay 
 for 2010/11.” 

The unions have reacted angrily to this development, and 
are now considering their position.

For regular updates on pay, please go the ATL website at 
www.atl.org.uk.

 Support staff-related issues will feature 
 prominently at ATL’s 2010 Annual 
 Conference in Manchester at the end of 
 March when delegates gather to debate 
 the current key education issues and 
 vote on resolutions that help shape ATL’s 
 activities for the year ahead. 

For example motion 23, which is 
sponsored by the North Wales, 
Gloucestershire, Bradford and Wakefi eld 
Branches, notes the valuable contribution 
of support staff to schools. It then calls 
upon the ATL Executive Committee to 
work to ensure that the regulations and 
guidance on the deployment of support 
staff are understood and implemented 

in all schools; that support staff are 
fully trained and fully supported in their 
roles; and that a recognised national 
qualifi cation for cover supervisors is 
developed.

The need for the Executive Committee 
to produce guidelines of best practice for 
contracts and other terms and conditions 
of employment for our support staff 
members in the independent sector is 
addressed in resolution 5.

And resolution 21, in the names of the 
Dorset and Wirral Branches, provides an 
opportunity for delegates to debate ATL’s 
relationship with the Schools Support 
Staff Negotiating Body (SSSNB).

Support staff members and other 
delegates will also have an opportunity 
to grill the three main party political 
spokesmen on education, Messrs Balls, 
Gove and Laws, on the burning issues of 
the moment for support staff (see page 
one for their views on the SSSNB and a 
national pay framework).

Coverage of Conference debates will 
appear in the May issue of Report, and the 
summer edition of ATL support will also 
have a round-up of the debates specifi c 
to support staff members. You can also 
follow the results of the resolutions at 
www.atl.org.uk/conference2010.

Support staff in debate

Join the debate

‘Supporting yourself’ is the one-day course run exclusively 
for support staff members in the maintained and independent 
sectors. 

By the end of the course participants will:

know how to access ATL support networks and play a part in 
the union’s activities 

understand their rights at work and learn of any recent or 
forthcoming changes in legislation

have examined the changing role of higher level teaching 
assistants, teaching assistants and support staff in the classroom

have explored some of the key issues in dealing with 
challenging behaviour inside and outside of the classroom – 
including practical tips on coping with stressful situations.

There is one more course scheduled for this academic year, on 
8 May in London. 

There are still a few places left on the course, so if you are 
interested in coming along, please get in touch. Travel expenses 
will be met. More information about the course and the link to 
registration can be found at www.atl.org.uk/training. 

Reps’ training
Are you an ATL school or support staff rep? Have you been on 
an ATL training course? ATL’s two-day ‘Being a rep’ course covers 
all you need to know about being a rep, the skills and knowledge 
that you require and is a great opportunity to meet other reps.

Upcoming course dates for the summer term are:

 6-7 May, 2010 – Nottingham 
 13-14 May, 2010 – Newcastle 
 17-18 June, 2010 – Solihull 
 24 -25 June, 2010 – Kettering 

To book your place on the course please email 
training@atl.org.uk or go to www.atl.org.uk/training for 
further information. 

Training
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Support staff making a difference
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News round-up

 Support staff survey 
This year’s survey was sent to all support staff 
members in the maintained sector for whom we have 
email addresses. It was a shorter survey than last year, 
though we added in new sections on topical issues 
such as rarely cover and CRB checks.

The results were being analysed at time of going to 
press. They will then be distributed to all members for 
whom we have email addresses, and covered in detail 
in the next edition of ATL support. You can make 
sure we have your correct email address by emailing 
membership@atl.org.uk. 

Retirement looming?
If you are approaching retirement, you should 
consider retaining your ATL membership as a 
retired member. Many support staff members 
remain unaware of the possibility and benefi ts 
of maintaining their ATL membership, once they have retired.

Those benefi ts include: 

 Peace of mind: To ensure you can make the most of your retirement, 
 our specialist staff and representatives in your local area will provide 
 expert guidance on all aspects of retirement and re-employment, including 
 comprehensive advice on pensions. The ATL Trust Fund is also available, with 
 trustees working sympathetically and confi dentially to help you and your 
 dependants, in times of illness or fi nancial hardship. And by transferring 
 your membership from standard to retired, you will be eligible for 
 help, advice and support if an issue arises from when you had standard 
 membership. This means you’ll have professional advice and legal expertise 
 at your fi ngertips, should you need it. 

 Member discounts: ATL aims to give you more for your membership by  
 providing you and your family with a wide range of money-saving benefi ts 
 and services through the ATL plus programme. ATL plus products are 
 available online at www.atl.org.uk/plus. 

 Report magazine and newsletters: Through our award-winning 
 member magazine Report and sector-specifi c newsletters, we will keep you 
 updated on the latest developments in your union and profession. 

 Publications and resources: You are still able to access our unrivalled 
 range of publications we produce that are free to members. We publish 
 employment guidance publications, education and research publications 
 and advice, and pension factsheets. 

Don’t delay!
You can transfer to retired membership for just £29 per year. Just go to our 
website at www.atl.org.uk to complete the retirement membership form, 
or contact the ATL membership department on tel: 020 7782 1602 or via 
email at membership@atl.org.uk. 

It is not often that I praise Ofsted, but I shall now break 
that habit because their recent report, Workforce reform 
in school: has it made a difference? actually answers its 
own question, writes ATL general secretary Mary Bousted.

Ofsted says that where schools have remodelled their 
workforce effectively, it has made a considerable difference 
to pupils’ learning. In these schools, the teaching and support 
staff understand each other’s roles and the contribution 
they both make to raising standards of teaching, learning 
and welfare. Collaborative planning between teachers and 
support staff is the key to developing a shared understanding 
of what is good learning. And support staff with the skills and 
sensitivity to provide high quality guidance and support are 
very successful in engaging pupils at risk of underachievement 
or permanent exclusion.

However, there is still a long way to go in many schools 
before the benefi ts of workforce reform are fully realised. 
Ofsted reports that although many teachers have a good 

working knowledge of the abilities of their support staff, few 
understood what their qualifi cations enable them to do, and 
this is a particular problem with higher level teaching assistants. 

Ofsted identifi ed four key features that enable members of 
the wider workforce to make a difference to pupils’ learning: 
collaborative planning and good quality direction from 
teachers; involving support staff in supporting teaching and 
learning; a shared understanding of what constitutes good 
teaching and learning; and careful monitoring of pupil progress 
after intervention programmes.

And, most unusually for Ofsted, which rarely comments on 
such matters, the inspectors recommended that guidance is 
produced on appropriate levels of pay and conditions for the 
increasingly diverse range of support staff roles. 

To view a copy of Workforce reform in school: has it made a 
difference?, visit the Ofsted website at www.ofsted.gov.uk.
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 The ATL website contains new guidance on the 
 government’s initiative to extend nursery provision. 
 It can be viewed at www.atl.org.uk/nurseryprovision. 

 The government has determined that from September 
 2010, local authorities in England must increase the 
 amount of free nursery provision for three and 
 four- year-olds from 12.5 hours to 15 hours per week 
 over a minimum of 38 weeks. This offer must be made 
 available fl exibly to meet parental demand over a 
 minimum of three days. 

 This guidance aims to help ATL members working 
 as teachers, leaders and support staff in England 
 understand some of the educational and contractual 
 issues nurseries and schools will need to consider 
 when making any changes to increase their nursery 
 provision. 

Nursery provision guidance


